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From the above Data, i is recorded that all the respondents never changes

their PIN for credit/debimobike banking.
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GOVERNMENT DEGREE COLLEGE KALYANDURG
COMMUNITY SERVICE PROJECT

LOGBOOK FOR THIRD WEEK
PROJECT REPORT

Topic or item completed | Remarks

—l:ifamtur'e collection

Introduction

Methodology and data pool up

Result and analysis

Preparation of graphical representation

|

|

|

Data interpretation \
|

|

|

Submission of project report

[ I



GOVERNMENT DEGREE COLLEGE KALYANDURG
COMMUNITY SERVICE PROJECT
Logbook for 4™ week

Project Presentation

Item covered \ Days required \ Remarks

[E—

'Power Point presentation slides Three days
 preparation

‘\Discussion with team members or | Three days
| mentor

 Student presentation \ One day \
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Department of Commerce

K 0vernmenif Degree College,V inukonda, Palnadu Dj t
(: 1St.
Survey Questionnaire

ject: Digital Transactions in Vinukonda

; le of the p
¢ execution ? area: Vinukonda Municipality
proj€
Namie © of the Respondent: S}i Sarmand L\d:\ Name of the Mentor: adeesh §Y
pocality: \f(ﬂu ko l’ld a Name of the student: ¢, WL\M? 'H'ui_
poor No: 6-~-HO - Programme: ( @M munthy Sevvice

e

[.Are you male or female ?

e/ Male

o Female
o Others

2 What is your age 2

Bellow 18
18-30
30-45
& 45-60
o Above 60

0o o O

7 What is your occupation ?

o Employee
o Self employed
o Business

o Others

4. How much your annual income ?

" Bellow 2 Lakhs
o 2L -5L
o 5L-10L
o Above 10L

‘?
5. Do you have bank account ! 2 _&)ﬂ ‘k___ _______ B
o Yes (specify Bank Namer L
o No



ol USE internet banking ?

o yes

o No

1. Ho\v do
o Cash
o Debit / Credit card
0 Electronic Bank transfer
6 Mobile Apps for payments (UPI)

you use the following payment methods ?

g, What is your prCfode payment App for bills and utilitics ?
Paytm

Google Pay

Phone Pe

Amazon Pay

Whats app

o Others

0. which services do you pay using these apps ?

o 0o o 0 ©°

o Electricity bill
o Prepaid / Post paid recharge
o Online shopping
o All of the above
10. what is your preferred payment app for transferring money among people ?
o Google pay
c Phone pe
o Amazon pay
o Whats app pay

»” Others
1. what is your preferred payment app for making an offline merchant payment ?

o Google pay

o Phone pe

o Amazon pay

o Whats app pay
o Others

9
12. Why do you prefer paying through these payment apps

o Convenience

% Cash back
© Multiple payment methods |
o Better user experience



i
]
;

= : 16 Digital paymen

: '-:l 8. Do you think that using digital t

(3, What arc your reasons for choosing digital transaction scrvices ?

Convenience (24*7 anywhere connectivity)

gafety and security
o Easy!lo maintain m
o Low service charge

4. What for you .the major barriers of digital transactions ?

y banking {ransaction activity

o No barriers
¢/ Don’t trust the banking security

o Finding the technology difficult

15. Do you trust the security of digital transaction services 7

o Yes
w No

t system is better than cash ?

o Yes

: < No

17. Digital transaction syste

m saves your time and money ?

o Agree

o Strongly agree

¢ Disagree

o Strongly disagree

ransaction makes your life easier ?

o Yes

@ No

.

0.




e Department of Commerce
overnm
ent Degree College,Vinukonda, Palnadu Dist
: ist.

Survey Questionnaire

Title of the project: Digital Transactions in Vinukond
conda

Project exccution area: Vinukonda Municipality

(=]
Name of the Respondent: P ﬁnJam M Name of the Mentor: '&’a adees h  Sliy
[Locality: \/fnukond 7. Name of the student: S DO&hmF','fx&
DoorNo: Q8 - 113 /A Programme: (" S .'P

|.Arc you malc or female ?

O Malc
o/ l'emalc
o Others

2. What is your agC ?

o Bellow 18
o 18-30
o  30-45
v/ 45-60
o Above 60

3.What is your occupation ?

'e/ Employec

o Self employed
o Busincss

o Others

4. How much your annual income ?

¢ Bellow 2 Lakhs
o 2L-5L

o SL-10L

o Above 10L

5. Do you have bank account 7 BQDJ( )
¢ Yes (specify Bank Name:#_Ca.Da,aiﬂ--_-- &

o No



0, l)“ CIIRIE '““1“]{" Im"l\I”H }

o You
v No
7. ow do you use the followlng payment methoda 7

o Cash

o Deblt/ Credle eand

o Blectronle Dank transfer

o Mobile Apps for payments (UP])

8, What i your prefereed payment App for bills nnd utilities 7

o Paytm

o Google Pay
o Phone e

o Amazon Pay
o Whats app
' Others

9. which services do you pay using these apps 7
o Electricity bill
o Prepaid / Post paid recharpe
o Online shopping
v All of the above

10. what is your preferred payment app for transferring moncy among people ?

(o)

Google pay

o Phone pe
Amazon pay

> Whats app pay
v Others

c 0

L what is your preferred payment app for mak iy

an oflline erchant payment ?
o Google pay

o Phone pe

o Amazon pay

> Whats app pay
Others

~

12. Why do you prefer paying through these paymen
:/(.'mwcuicncc
Cash back
o Multiple paymen methods
O Better user experience

i![‘l‘ D]



. what 4T your reasons for choosing digital transaction services ?

mecnicncc (24*7 anywhere connectivity)

Qafety and sceurity
Easy 10 maintain my
Low service charge

you ,the major barriers of digital transactions ?

banking transaction activity

14. What for
o No barriers
< Don’t trust the banking security

Finding the technology difficult

15. Do you trust the security of digital transaction services ?

o Yes

o No

16. Digital n cash ?

payment system is better tha

'; (0] Yes
_'B/No

17. Digital transaction system saves your time and money ?

- o Agree

. o Strongly agree

i Disagree

. o Strongly disagree

= Do you think that using digit

] transaction makes your life easier ?

o Yes

'J No



